
Vivanta Jammu City 
Centre     

Confirmation No: # 4420201
Taj InnerCircle Number: 

Guest : Mr. Supreet Juneja

Dear Mr. Juneja, 

Thank you for choosing Vivanta as your next travel
destination. You have our commitment to provide
a curated stay experience that eliminates
distractions and the unnecessary - so you have
the time and space you can call your own. The
detailed information below confirms your
reservation.

Kind Regards,
Vivanta Jammu City Centre

Check In Date : 03-10-25 
Arrival Flight Details :  
Arrival Transportation :   
Arrival Time : 14:00
Check Out Date : 04-10-25 
Departure Flight 
Details 

:  

Departure 
Transportation 

:

Check Out Time : 12:00
No. of Rooms : 1
No. of Guests : 1 Adults | 0 Children
Room Type : Deluxe Room King Bed
Rate Details : Taj Special Adhoc Corp Rate
Rate Description : Taj Special Adhoc Corp Rate

Rate Includes Accommodation And Standard Wi-Fi.
Taxes Extra.

Rate Applicable per 
day 

: INR 6,000.00 

Taxes Applicable : Applicable government taxes and surcharge will be charged extra
unless otherwise specified.

Total Price : 6,300.00
Guarantee / Deposit 
Policy

: Non Guaranteed

Cancellation Policy : The cancellation policy may vary as per booked rate plan. Reservations
must be cancelled by 2PM - 2 days prior to arrival to avoid a penalty of

https://www.tajhotels.com/en-in/click-to-call/
mailto:bookvivanta.jammu@tajhotels.com
mailto:bookvivanta.jammu@tajhotels.com
https://www.google.com/maps/place/Vivanta+Jammu,+City+Centre/@32.7193102,74.8656667,14.06z/data=!4m9!3m8!1s0x391e855e50daef93:0x51a186a9e18be663!5m2!4m1!1i2!8m2!3d32.7243576!4d74.8596811!16s%2Fg%2F11stjtd8nb?entry=ttu


1night charge plus taxes. Cancellation penalty of one or more nights'
charge may apply for late cancellations & no-shows.

Comments : Rs. 6000+taxes // MAP // SGL // DRT PMT
Hotel Information : In light of the current situation, we have implemented enhanced

precautionary hygiene measures across our hotels. For more
information please visit us on :- https://www.tajhotels.com/en-in/tajness-
a-commitment-restrengthened/.

As per government advisory certain services may be non-operational or
alternate arrangements will be offered. We request you to kindly check
with the team at the hotel for further details.

For contactless check-in process, we recommend you to share guest/s
ID proof (passport, visa etc.) in advance and a secured payment link
shall be shared to your email ID within 24 hours.

The health and safety of our guests and associates is our utmost
priority. We will be measuring body temperature using a non-invasive
laser thermometer on arrival as well as at regular intervals during stay.
It is mandatory to use statutorily prescribed personal protective
equipment, by our guests and associates. This will help keep our
guests and colleagues safe. We sincerely appreciate your cooperation.

Vivanta Jammu City Centre, Maharaja Gulab Singh Marg Jammu,  India. 
For any further assistance, please contact at  0191-2740050 or email us
bookvivanta.jammu@tajhotels.com or visit us at  https://www.vivantahotels.com/en-in/vivanta-
jammu/

For all reservation related queries, please email us at Reservations@tajhotels.com 
You can call our Taj Reservation World Wide (24x7) on the following numbers:
India : +91 22 66011825 | 1 800 111 825 (Toll Free)
USA and Canada : 1 866 969 1 825 | UAE : 800 035 702 467 | Other Countries : 00 800 4 588 
1 825

Earn minimum 4% of your stay spends as Points by signing up for Tata Neu ? NeuPass Loyalty 
Membership Program.
T&C Apply. Click here to enroll.

Terms and conditions: Our hotels require a minimum 24 hrs prior notice for flight/train details to
organize an airport/station transfer. In case of any urgent requests of such nature, we recommend
our guests to contact the hotel front desk or concierge directly for priority assistance * If you have
been confirmed an airport pick-up, please look for the Hotel paging board on your arrival at the
airport * In keeping with our heightened security procedures we request all guests to carry a
photo-identity with address proof to present at check-in. Foreign nationals are required to present
their Passport and valid visa. Indian nationals can present any one of the following: Passport,
Driving License, Voter ID card, Aadhaar Card or Bank Pass Book with Photograph * Our standard
check-in time is 1400 hrs and check out time is 1200 hrs local time * For us to guarantee you an
early check-in, you will need to reserve the room from the previous night. * If you need to cancel
your reservation, please refer to the Cancellation Deadline, to avoid cancellation or no-show
charges, which would include the room rate and applicable tax, for the entire stay. * The Hotel
may choose to release non-guaranteed reservations prior to the date of arrival * PAN to be
produced in case of cash payments amounting INR 50,000 and above. * Reservations exceeding
5 rooms on overlapping dates will be considered a group booking; The hotel reserves the right to
refuse such bookings on the basis of availability and may apply special rates * Rates are subject
to change in case of change in validity periods, rate seasons, contracted periods, applicable laws
or government policies * For all travel agent/tour operator bookings, terms and conditions as per
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the contract will apply* Outside food & alcohol is prohibited at the hotel * Overnight parking may
be available at a charge at select hotels. Should your company wish to claim input tax credit,
GSTIN number along with an appropriate address need to be communicated at the time of
booking. If this information is not provided prior to check-in, the hotel may not be able to amend
invoices at a later stage.
The Hotel/Company will use your information including sensitive personal data for administration,
research and marketing purposes under confidentiality and will implement the appropriate
administrative and security safeguards for the protection of your personal data. The
Hotel/Company may need to disclose your information to a group company or third-party
service/product providers for these purposes within or outside the country in which the
Hotel/Company is established under conditions of confidentiality. The guest hereby gives a
voluntary consent to collect, process, retain, use and share his/her personal data (including the
personal data of the co-occupants) in order to book a room, to register and stay in the Hotel, as
well as for use after the guest's departure for the purposes of conducting marketing, research and
sending promotional offers and information messages by the Hotel/Company. The guest has read
the Hotel's Privacy Policy on https://www.tajhotels.com/en-in/about-us/privacy-policy/ which forms
part of these terms and conditions and the guest is fully aware that by accepting these terms and
conditions, the guest expressly accepts the provisions of the Privacy Policy.

In view of COVID 19 situation and due to restrictions levied by the competent authorities from
time to time, certain hotel facilities and services, including but not limited to, use of the pool,
steam sauna, spa, salon, restaurants, banquets, etc. may not be available for guest use. The
hotel/IHCL and/or its directors, employees and officers shall not be held liable for the non-
functioning of such facilities. Guests are requested to co-operate with these restrictions/guidelines
for their own safety and security.

Governing Law: the laws of the Republic of India. Arbitration: In the event of any dispute arising
out of or in connection with the subject matter of this agreement, parties/guests agree to refer
such dispute to arbitration to be conducted under the Arbitration Rules of the Mumbai Centre for
International Arbitration ("MCIA Rules") which rules are incorporated by reference here.
Arbitration proceedings shall be conducted before a Sole Arbitrator to be mutually appointed by
the parties. If parties are unable to agree on a sole arbitrator, such sole arbitrator shall be
appointed as provided for under the MCIA Rules. Seat of such arbitration shall be in Mumbai and
proceedings shall be conducted in English. The decision of the arbitrator shall be final and
binding. Jurisdiction: Exclusive jurisdiction of Courts in Mumbai. Amendment Rules: The
Management reserves to itself the right to add or to amend any of the above terms, conditions
and rules. The terms and conditions of this contract shall apply to all guests, travel agent/tour
operator and any other person availing the services of any hotel owned or operated by the Indian
Hotels Company Limited. This reservation is confirmed subject to you approving that you have
carefully read, understood and accepted the aforementioned terms and conditions. If you do not
agree with these terms and conditions, kindly notify the hotel within 2 hours of receiving this
confirmation or it shall be deemed to be explicitly accepted by you.
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